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Customer Complaint Report

Allianz @)

Takaful
Customer Information. (09l e wlogleo
Full Name of Customer: X
Y
CPR Number: tduggd) @by Mobile No.:
: I dl )
Telephone No.: calaldl < E-mail:
aitell o8, : iy LSI¥1 )
Details of Complaint. 15o-Sidl Juolas
Please state full details of the incident a,80S dew dlia (S5 @ 131) alisl gubgrlly oS dull e dlalS Juuolas ;S5 glo Il
(use additional sheet if necessary) and sign below. (Lygms oS 151 LgdLa,ig dusmyls dBg e Juunlizll JLaSho ;S oy dulsd
Signature : 2092 @S Date Signed: M)

The following are to be accomplished by Allianz Takaful
to prevent recurrence of the problem:

Corrective Action Summary.

0ia Jio digas cuinid JLSS 55l Laisuaiu alf cilel Xl Ly Lasds

dasad ;.I;I,_;-EXI el

Cause of Complaint: HUT Sl | Y
Corrective Action (including time table & person responsible): :(g.;.o}.ll Joadly Jotaull pas Sl Lgd Le) aiswalf lel X
Prepared by: (Date) Tl alac)
Approved by: (Date) ol (b o dadlgll s
Results of Follow-up: tdeylal) poils
Case Closed by: (Date) He S9-Smidl @Me) &

. . . tida gy
Control No.: sl o8,

Allianz Takaful, B.S.C (Closed)
P.0.Box 31397, Kingdom of Bahrain
Tel.: +973 17 568222;

Fax:+973 17 582114
www.allianz.com.bh
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